
is hereby granted to

Kendra Raczek
For continuing to strive for the highest standards while keeping our customers the top priority

BIAS FOR ACTION and INSIST ON THE HIGHEST STANDARDS

Speed matters in business. Many decisions and actions are reversible and do not need extensive study. We value calculated risk taking.

Leaders have relentlessly high standards — many people may think these standards are unreasonably high. Leaders are continually raising the 
bar and drive their teams to deliver high quality products, services, and processes. Leaders ensure that defects do not get sent down the line and 

that problems are fixed so they stay fixed.
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Darren Challey
Director, Global Security Operations Tech - GSO


